
 
 
 
 
 
 
 

Microsoft Windows 7 is Here and Sage Accpac is Ready! 

 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We are pleased to announce that Sage Accpac ERP 5.6, 5.5 and 5.4 (current version and 2 prior versions) will 
be supported on Microsoft Windows 7 upon the General Availability of Sage Accpac Version 5.6 in early 
December 2009.  Windows 7 support will be limited for certain configurations in the Extended Enterprise Suite 
and some 3rd party software component that operate together with Sage Accpac due to timing of product release 
and legacy issues.  

Microsoft Windows Server 2008 R2 Support 

Sage Accpac ERP 5.5 and 5.6 will be supported on Windows Server 2008 R2 (32bit and 64-bit) in January 
2010.  

Please refer to the 5.6 Compatibility Guide and the 5.5 Support Platforms Matrix document 
(http://www.sageaccpac.com/products/systemrequirements ) for further details.  

Crystal Runtime XI R2 – this is the embedded Crystal Report within Accpac for printing standard and 
customized forms and reports. This has been tested to be compatible with Windows 7 but will only have 
limited support by Sage and SAP/Business Objects. 

Crystal Reports 2008 – will only be supported on Windows 7 with CR 2008 Service Pack 2.  This SP2 is 
available within the Crystal Reports 2008 in-product Update functionality or at the Sage Accpac Technical 
Center web site in Product Updates Downloads area 
(http://support.accpac.com/TechSupport/bpts/a4w/product/) when Sage Accpac ERP 5.6 is released.  

Pervasive SQL Database Engine – will have support for Windows 7 with the full release of Pervasive SQL 
10.3, available in January 2010. 

Sage AccpacOnline –  

 Hosted Sage Accpac - will have an updated Citrix ICA client available for download from the 
LogOn Page (http://www.sageaccpaconline.com/logon/logon.aspx) in late December 2009. 

 Sage Accpac CRM Integrated with Hosted Sage Accpac - will be supporting Microsoft Internet 
Explorer 8 on Windows 7 in late December 2009. 

SageCRM 6.2e – will have support for Windows 7 in December 2009 as a client workstation only.  
SageCRM 7 will have full support on Windows 7 in March 2010.  

Sage Accpac HRMS – will be supported on Windows 7 with the release of version 10.0 in December 2009. 

Sage FAS – will be supported on Windows 7 with the 2010.1 Tax Update, available in February 2010. 
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